
 

 
Parent Concern or Complaint Policy: 
Reporting a Grievance or Issue 
 

Grievance process 
Our students have the best chance of success when the school and parents work 
together as a supportive team. We recognize that you are your child's strongest 
advocate. When there's a problem at school, we will work with you -- and if 
you're not satisfied with the outcome, you have options. 
 
Where to turn 
Step 1: If you have a concern about a staff member or decision impacting your 
child, start with the teacher/administrator closest to the situation. 
 
For example, if you have a concern about a specialist, math, or classroom teacher, 
please contact that person directly to discuss the issue outside of school hours 
through whatever mode of communication works best for everyone involved. (i.e. 
E-mail, phone, or in-person meeting).  If your concern involves a director, then 
please start by talking to that person. 
 
Step 2: If, after meeting with the teacher/administrator involved you haven’t 
been able to solve the problem, then please reach out to one of the school’s 
directors. (If your concern involved a director and you’ve already talked to that 
person, you need not talk to the other director before talking to the board.) 
 
Step 3: If, after talking to school director, you do not believe your concern has 
been effectively addressed, please reach out to the board in writing using the 
online form at:(insert link to online form).  Your concern will then be investigated 
and discussed at the next scheduled board meeting. If your concern involves an 
employee, that person will be advised of the nature of the complaint and will be 
given an opportunity to comment. Any board decision made after investigation 
and discussion will be final. 
 
 
  



I suggest we create an online form of a similar nature to the one used by Manchester School 
District.  I have copied the relevant questions below. (Model available at 
http://www.mansd.org/parent-concerns). 
 
Previous action taken (check any that apply) 

o Contacted the child’s teacher 
o Contacted a director 
o Other 

 
Student’s first name 
Student’s last name 
Grade 
Parent’s first name 
Parent’s last name 
Mailing address 
Phone 
Email address 
 
Preferred method of contact 

o Phone 
o Email 
o Other 

 
Please state the date of the event or series of events causing the complaint 
 
Please identify the issues that need to be addressed: 
 
Please state specific facts to support your concern or complaint: 
 
Please state the remedy you seek for this complaint: 
 
 
 
 


